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colin’s update

The combination of the
economic situationand
the cold weather has seen
our busiest winter ever.
Our building has been
bursting atthe seams at
allhours ofthe day and
nightand we have
brokenallrecordsinterms of the numbers
coming though the door, with many of these
new people. What has been especially
gratifyingis the willingness and ability of

our staffand volunteers to cope with these
unprecedented circumstances, and | felt
particularly proud that we opened ontime
every day whenthe rest of the country seemed
tohave become snowbound.

Despite theimpression of being under

siege, we have started 2010 witharenewed
commitment to maintain and develop our
employmentandtraining services. This may
seemfoolhardy as onereads daily about even
more unemployment. Despite this, entering
employmentand training remains the biggest
single route out of homelessness. Withan
array of governmentinitiativesin place to
create opportunities for training and with

the central London economy still looking
strong, we are determined to maintainall

of our services which are aimed at helping

as many people as possible escape out of
homelessness.

Inthe shortterm we are having some
difficulty in securing funds for our services
as government contracts seemto be going to
much larger and often private providers but
we are finding that many of our corporate
supportersandbusinesses are particularly

interestedin helping ex-homeless people find
work, andin some cases fill their own skillsand
labour shortages.

We have also practised what we preach,
having established a successful social
enterprise called the Connection Crew, which
employs peopleinthe eventsindustry. After
three successful years the Crewis now able
tostandonits owntwo feet, and pay its way
(including a percentage of its surplus back to
us), and as aresult we are now settingitup as
independent company and it will shortly move
toitsown premises.

Finally, we have just been awarded a contract
by Westminster City Council to help co-
ordinate and develop employment and training
provisionfor homeless people across the
whole borough. Our view is that while there is
alotof good workinthis area, alot of hostels
aredoingthe same thing. Thereis therefore
ahuge amount of potential for us allto work
together to make better use of our resources,
andto provide amuch better experience for
homeless people.

Being seenas a potential leader inthisfield is
amarvellous boost, and hopefully we will be
well positioned to help homeless people take
advantage of the job vacancies which will occur
whenthe economy recovers.
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ColinGlover
Chief Executive
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Mark Kendall
Employment Support Worker

Workspace Team

| joinedthe Workspace Team at The Connection
at St Martin’s, in September 2008. Before this,
worked for anational careers advice service
foradults. Asan Employment Support Worker,
lamessentially aCareers Adviser withan
employer facing element. This meansworking
with our corporate partnersto offer supported
work trial,and employment opportunities
toourclients,andtoarrange CV Writing or
Interview Skills workshops led by volunteers
fromthese companies. | always enjoy helping
people with their CV's, especially as the
differenceitmakes for someone who has never
beforehadaCV, issohuge.

Anaverage day mightinvolve helping people
tofindandapply forjobs orto source suitable

a day in the life

training, either from our own provision (ESOL,
IT, Employability, Financial Literacy) or
something else further afield. We are oftenable
to fund shortvocational training opportunities,
when essential foraclient’'schosen career,
such asfoodhygiene or construction skills’
health and safety certificates.

Aswellas careersadvice, we also provide
practical help with the other matters. For
example, we can set someone up withanemail
accountandavoicemail box, sothatthey are
contactable by employers and others. Very
important whenyoudon'thave anaddress!

It's greatwhenyou help someone into work
butthe supportdoesn’tstopthere. Tosustain
employment, aclient may need help with the
transition from benefits, money/debt manage-
ment or, very commonly, help with obtaining a
nationalinsurance number or opening a bank
accountintowhichto have their salary paid.

You cannotbe everything to everyone so
awareness of what other services are available
isthe key. Thisknowledge takes awhile to build
up andlamalways conscious of how much | still
havetolearn! However, workinginasocial care
setting, | believe our work goes way beyond
that of most careersadvisers,andto methisis
what makes it mostinterestingand rewarding.

Because ourserviceisholisticand our clients
canuseitforaslongastheyneed, weareable
to seethem makereal progress at work, and
the only feeling better than someone finding a
jobiswhenyouhear someone say, “Hello....
laminthe middle of getting promotedin

my job. Thanks to youand the teamfor all
your support”.
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The Connection at St. Martin’sis the busiest centre

forhomeless peopleinthe UK. What makes us

uniqueistherange of services we provide underone :

roofto help turn people’s lives around. For many,
contactwith usisacatalystfor change. Withour
support they begin to make decisions which move

theirlives from chaos and uncertainty to something

more stable and sustainable. Our services include:

» Streetoutreach

« ADay Centre & Night Centre

» Housingadvice andreferrals

» Support for mental health and substance
misuse issues

» Education, trainingand employment service

If you would like to make a donation, please visit our

website at www.connection-at-st-martins.org.uk
or callus during office hours on 020 7766 5555.

Alternatively, you cansendacheque tothe Appeals

Office atthe address below, making it payable to
The Connectionat St Martin's.

The Connection
at St Martin-in-the-Fields

12 Adelaide Street, London, WC2N 4HW

telephone

02077665555

fax

02079309194

email
appeals@cstm.org.uk

website
www.connection-at-stmartins.org.uk

| how you can help

Regular donations

Regular donations meanthatwe cancontinueto

provide life-changing services to homeless people.

» £10will pay for hot meals and showers for 10
people

» £15willpay for 3roughsleeperstoreceive
housing advice and bereferredto
accommodation

« £25willpayfor10job-seekinghomeless people
toreceive careersadviceandjob searchsupport

» £50willhelptopay forahomeless personto
take our 6 week training course which greatly
improves their chances of getting off the
streetsandsecuringemployment.

If you would like to make aregular donation
towards our work, you can print offastanding
order from our website www.connection-at-
stmartins.org.uk or call 020 7766 5555 and we
willsend the formouttoyou.

Leave a giftin your Will

Including agiftto The Connectionat St Martin'sin
your Willis one of the ways that youcanmake a
huge difference tothelives of homeless people for
many yearstocome. Your valuable contribution will
ensure that future generations of homeless people
cancontinuereceivingthe helpand supportthey
needtohelpturntheirlives around. If youwould
like totalk your decision through with one of our
fundraising teamfirst, or for furtherinformation
aboutourwork, please do not hesitate tocontact
our Appeals Teamon 0207766 5555

oremail appeals@cstm.org.uk

We have a proven track record in making a real difference to the

lives of homeless people but need your help in doing this. It costs £4.2
million a year to run The Connection at St Martin’s — 95p in every pound
donated is spent directly on our services for homeless people. We
couldn’t do this without your support — thank you.



Workspace employment, trainingand education session

Workspaceis ouraward-winning Employment
and Training programme and offers awide
range of services to helphomeless people find
employmentorlearnnew skills.

Almost all of our service users are unemployed
and economically inactive. Many have no
qualifications, limited work experience and lack
the confidence and skillstolead anindependent
life. Some have poor basic skills or need English
language support.

We offer accredited training courses inESOL
(Englishto Speakers of Other Languages) and
in Computer skills (CLAIT1&2). We alsorun
coursesinEmployability and Financial Literacy
whichare ontrackto being accredited. All
courses are delivered by our qualified trainers,

andresultinvaluable qualifications. We also
refer clientstoaverywide range of external
training courses and colleges.

We have established strongrelationships with
local companies and currently have over 50
individuals from arange of companies who
regularly runworkshops attended by our clients.

Thefocus of these workshops are on building
interviewing skills, CV-writing, confidence-
building, and our clients find contact with
professionals motivating andinsightful. They
also provide 2-week work trials so that clients can
gainvaluable work experience and references,
try differentjobs andlearn key employability
skills. These opportunities are particularly
valuableinthe currentlabour market.

How you can help us

We rely heavily on donations to keep our
employment, training and education
servicerunning, and need your help now,
morethanever.

To make adonation please visit our website —
www.connection-at-stmartins.org.uk where
you canmake a secure paymentonline.

Alternatively, you can donate over the phone
by calling 0207 766 5555 during office hours
orsendacheque made payableto The
Connection at St Martin’s to Appeals Office,
12 Adelaide Street, London WC2N 4HW.

95pinevery £ donatedis spent directly on
our services for homeless people

Spring 2010

www.connection-at-stmartins.org.uk

Dickson’s story

Onerecentsuccess story was our work with
Dickson, arefugee fromRwanda. A softly-
spokenandamiable young man, Dickson was
clearly areadily employable candidate, simplyin
need of the right opportunity. Havingtrained as
awelder, Dickson was finding this niche market
difficult tobreakinto. He wantedtogive hisCV a

accessiblejobsinretail.

Anopportunity arose when John Lewis, one of
our corporate partners, offered us asupported
work trial at their flagship store in Oxford Street.
We mentionedthis two week placement to
Dickson, who jumped at the chance of gaining

relevant work experienceinretailtoaddtohis CV. :

: Virgin London Marathon

JohnLewis placed Dicksonintheir Menswear
Deptand puttogetheracarefully structured
itinerary to make his experience as beneficial
as possible. Dickson completed the placement
andduring histime there, he received three
‘customer appreciations’ (positive comments

he was ‘exceptional’. Soimpressed were they

shopfloor.

Attime of writing, Dicksonis still working at
JohnLewis and hasrecentlybeenmadea
partner! Dickson's recent experience should

retail, butinany event, Workspace will continue
to offer supportto himif needed. We wishhim
every successinhis future endeavours.

For more information, news and events visit our website www.connection-at-stmartins.org.uk

Meet Jamie

Jamie is 23 and was extremely vulnerable when he first
came to us. He found it difficult to communicate and was
encouraged to attend our Art and Creative Writing groups

These activities slowly helped to build his
confidence, andapicture and poem of hiswere
featured as part of this year's BBC R4 St Martin-
in-the-Fields Christmas Appeal. The Appeal has
broken all records by raising over £850,000.
Poet Laureate Andrew Motion left amessage of
support forthe Appeal and congratulated Jamie
saying:

“...congratulationstoallconcerned, and
especially to Jamie. The poemis very touching,
andreminds us how poetry itselfbelongsinlife...”

The Wanderer (excerpt)
I'mthet-shirtthatrefusestotearorfray

I'mthe Spring waiting patiently for
Summertoarrive

I'mthe greentomato waiting for the
nourishmenttoturnmeredandripe

I'mthe fox foraginginthe wilderness...

: Open Mic

© Weheldour firstever
Open Mic evening with
: Streetwise Opera
i onJanuary 27th.
i Theeventwas

. opentoboth

: members of

¢ thepublic,
andclients who are regular attendees of our
singing workshop. Itwas afun nightand a

: hugesuccess.

: Commemoration Service

November's Annual Commemoration service
at St Martin-in-the-Fields was as moving as

¢ always with over 200 names being read out.

i Reflections, readings and music were used to
i remember the lives of homeless and formerly
: homeless people who diedin 2009.

Christmas Update

Christmas was busy for our Day Centre team.
: TheCentre was openfrom Christmas Day to
the Bank Holiday Monday serving up delicious
: food, warmth & giftstojust under 500 people
overthe 4 days. Staff and volunteers worked
hard to make it a special Christmas for those

¢ whowould otherwise be onthe streets.

A big thank you to everyone who bought
i our Christmas cards, and who gave
generously not only this Christmas, but
throughout out the year.

customer service slant, sothat he couldapply for Real Rough Guide Walking group

¢ Wearecurrently piloting ‘The Real Rough
GuidetoLondon’ —this new project will train
i ourclientstodeliver guided walks of central
London, raising awareness of homeless past
and present, with aview to openingitupto

¢ membersofthe public.

Thisyear's Virgin London Marathon takes

¢ place on Sunday 25th April 2010. We wish all
of ourrunnersthe very bestof luck. If youare
slips), and feedback from his colleagues was that :
¢ London's homeless and would like to help us
with Dickson, that after only 2 weeks, John Lewis  :
offered himafull-time temporary contractonthe :
: Teamon 02077665555

interestedintaking up the challenge in 2011 for

toraise funds towards our work, please email
events@cstm.org.uk or contact our Events

Annual Pilgrimage

The Annual Pilgrimage to Canterbury will
¢ takeplace from 28th — 31st May 2010. The
certainly help him developasuccessfulcareerin :

Pilgrimageis a truly memorable experience.

[ttakes 4 days to complete and you can walk
allthe way orjoin us at various points along
theway. If youwouldlike tojoinusandraise

¢ fundsfor The Connectionat St Martin's email
: pilgsec@cstm.org.uk or call 0207766 5522

i ArtExhibition

Our next art show will take place from 21st

: t027thJune 2010, in The Crypt Gallery at St
Martin-in-the-Fields. Theartgroupat The
Connection not only helps people express
themselves artistically, butis aspace where
people can findtheir voice and build their
confidence. You will have an opportunity to
buy most of the work ondisplay. If you would
. liketoattendthe Private View on Monday 21st

June, please email events@cstm.org.uk
¢ orcall02077665555

 Asics British 10k London Run

: Theannual Asics British 10K London Run will
be taking place this year on Sunday July 11th
: 2010. We have guaranteed places available
forrunners who would like to help raise funds
tohelpkeepourservicesrunning. Foran
application pack andto find out more, please
i email events@cstm.org.uk or contact our

: Events Teamon 02077665555






