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colin’s update

A Measured Approach

No-oneisimmune from the currenteconomic
climate. At first sight, it would seem that the
group least affected by therecessionare
homeless people. One could say that people
withnohomes and no jobs have nothing to
lose. That while the rest of society agonises
about the loss of monetary value in terms of
property prices, savings andincome, for those
onthe streets life cannot getany worse.

However, things are not that simple. Our
taskisto get people off the streets and into
accommodationand employment where
possible. Ifthere are no jobs people cannot
move out of hostels to support themselves.
Ifthere are no vacanciesin hostels, then
people stay onthe streets. So while people
with nothing may have nothing to lose, we still
have an uphill struggle to keep alive the hope
that one day things will be different. Itisa
struggle as donations from companies, trusts
andindividuals are atrisk, and funding from
Government becomes even more competitive.

Sohowdowe andcanwerespondtothe
current climate to ensure we continue to
meet the needs of the homeless people of
today and tomorrow?

Instead of relying on hostels which are already
fullto capacity, we canusethe private rented
sectorwhererents are fallingand vacancies
increasing. Interms of jobs we canlook at our
own ability to create work and training — the
central London economy is still reasonably
buoyant.

Interms of new arrivals we can step up our
preventativerole, intervening as early as
possible to ensure that people who arrive
today donotbecome the rough sleepers of
tomorrow.

We canuse our Night Centreinanemergency
to ensure thatthe most vulnerable and chaotic
rough sleepers getvital, life-saving support.
Last winter our Night Centre, designed to

look after 40 people anight, was takingin

over 90 individuals each night throughout the
exceptionally cold weather.

Finally, by ensuring that every penny we

raise is spent effectively, we are convinced
thatdonations can be maintained, evenina
recession. We do, however, need to find more
ways to safeguard our future. You will therefore
find enclosed aleaflet about how you can make
avery specialandlastingimpact on our work
by leaving agiftin your Will.

Leaving agift of this kind is obviously adecision
notto be taken lightly, but we hope that, even
inthese testing times, we will be able to count
onyour supporttohelpthose affected by
homelessness.

ColinGlover ///f; _

Chief Executive o
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Street outreach

Our Outreach Team works with people who
sleeproughinthe city of Westminster.
Theteam provides animmediateresponse
toroughsleepersthrough outreachonthe
streets, by makingreferrals to our Day and
Night Centre for services and advice, and by
providing ongoing case work with existing
clients. By gettingto know rough sleepers,
theteamare able toidentify theirneeds and
helpthemaccessthe services they need,
whenthey needthem, to help themultimately
move off the streets. Thisis oftenlong-term
work as many rough sleepers have beenon
the streetsforyears.

Outreachworkers cover areas whichinclude
rough sleeping ‘hotspots’, where people are
sexworking and places where newly homeless
peopletendtoendup. Whennecessary we
canintervene andtake new arrivals orvery
vulnerable people directly to our Night Centre,
thereby preventingthem fromhaving to sleep
rough. The Night Centreis alife-saving service
andisaninvaluableresource for outreach
workersasitcanbeaccessedimmediately.

[t providestemporary shelterall year round
andisvitalduring the coldest Winter months.

During 2008, we targeted the most
entrenched, long-termrough sleepers. We
have had some notable successes, further
reducing the numbers of rough sleepersinour
areas, whichis hosttothe highest number of
homeless peopleinthe UK.

From May to October, our Outreach Team
helped 25 people to achieve sustainable moves
offthe streetintoaccommodation, anda
further 105 individuals accessed services at
our Day Centre as aresult of being contacted
onthestreet.

Joan’s Story *

Joanis 68 yearsold and suffers from
depression. She left her husband and grown
childrenand came to London withno money or
possessions. She was found sleepinginashop
doorway, and at first, our outreach worker
couldn’ttellwhether she was male or afemale
because shewasinsuchapoor state.

She wasresistantto help at first, and unable to
trust people, but we eventually persuaded her
tocometoour Centre, where she was able to
have ahot shower and anutritious meal.

Joanwasgivenanopenreferral to our Night
Centre which meant that she hadawarm,
safe place to sleep until we found suitable
accommodation for her. We found a place for
her ataspecialist hostel, which she accepted.
With our continued support Joan has
recently moved fromthere into her own flat
whichis asemi-independent housing project,
sosheis makinggreat progress. Whensheis
ready we hope to put Joan back intouch with
family and friends.
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The Connection at St Martin'sis aregistered
charity helpinghomeless peopleincentral London,
andis openevery day and night of the week. We offer

We provide acomprehensive range of specialist
serviceswhichinclude streetoutreach, a

Night Centre, adrop-in Day Centre, housing advice
andreferrals, support for mental healthand
substance misuseissues andaneducation,
trainingand employment service. We also offera
range of engagementactivities and support groups
to help people make friends, build confidence and
enhance self-esteem.

By encouraging each persontoaddresstheissues
which causedtheirhomelessness, we helpthem
gainthe skillsand confidence to make lasting
changesintheirlives.

The Connection
at St Martin-in-the-Fields

12 Adelaide Street
London, WC2N 4HW

telephone

02077665555

fax

02079309194

email
appeals@cstm.org.uk

website
www.connection-at-stmartins.org.uk

how you can help

: Regulardonations

: Regular donations mean that we can continue to
provide life-changing services tohomeless people.
advice, care and supportinawelcoming and friendly

environmentto over 200 people every day and night. » £10amonthwill pay for hot meals and showers

forhomeless people

» £15amonthwill pay for rough sleeperstoreceive

housingadvice and be referred toaccommodation

» £25amonth will pay for job-seekinghomeless

peopletoreceive careersadvice andjob search
support

» £50amonthwill pay forahomeless personto

take our 6 week training course which greatly
improves their chances of getting off the streets
and securingemployment.

If youwould like to make aregular donation towards
ourwork, you can print offa standing order from our
website or callus on 020 7766 5555 and we will send
the formouttoyou.

: Leave agiftin your Will
Including a giftto The Connection at St Martin'sin
your Willis one of the ways that you can make ahuge
differencetothe lives of homeless people for many
yearstocome. Your valuable contribution willensure
thatfuture generations of homeless people can

: continuereceiving the help and supportthey needto
help turntheirlives around. We have included a guide
togiving with this Newsletter. If you would like to talk
your decision through with one of our fundraising
teamfirst, or for further information about our work,
please donot hesitate to contact our Appeals Team
on 02077665555 or email appeals@cstm.org.uk

It costs £4.2 million a year to run The Connection at St Martin’s -
95p in every pound we spend goes directly towards running our
services. We couldn’t do this without your support — thank you.
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Our Night Centre is literally
life-saving facility and the only
one of its kind in the country.
Itis a free service which can
be accessed immediately. It
provides temporary shelter all
year around and is vital during
the coldest Winter months.

Our Night Centreis literally a life saving facility
andtheonlyoneofitskindinthe country. It
providestemporary, emergency respite tothe
mostvulnerable rough sleepers andthose at
riskonthe streets. Itisopenallyearroundbutis
aparticularly crucial service during the coldest
Winter months. It canbe accessedimmediately
and provides analternative to more formal
accommodation which may be too daunting for
the most vulnerable streethomeless people
toaccess. Aswellas being a place of safety

and warmth, where clients can get a shower
and hot meal, the Night Centre gives us avital
opportunity to begin helping particularly
vulnerable clients find longer-term solutions to
homelessness.

Gettingahot meal forthe night

InWinter 2008, our Street Outreachteam
doubled the number of streetvisitsinanattempt
to gethomeless people off the streets quickly
andintowarm, sheltered accommodation.

With weather conditions plummeting below
zero, itbecame alife and death matter for those

Oneof our Outreach Workers out onthe streets of London

sleeping out onthe streets. These efforts, and
anincreaseinself-referrals by clients pushed
our daily numbers from 40 toupto 90 anight.
Atabsolute full capacity, we had toincrease our
Night Centre staffingand provisions to meet the
increased demand.

During 2008, 1000 people made 800 visits
tothe Night Centre. Of thisnumber, 76 were
young people (aquarter were under 21), and a
further quarter were young women. The great
majority had been sleeping rough. Thisincluded
moves into hostel and other accommodation,
re-connectionstolocalauthorities, and to other
appropriate services.

Michael’s story*

Michaelis 33 yearsold. He firstcameto the

Day Centrein October 2008 having slept rough
onandofffornearly tenyearsinbetween
working. He had severallong admissions to
psychiatric hospitals for attempting suicide and
clinical depression. When we met Michael he was
inthe process of starving himselfto death, had
lost hisjobandflat, had nosource ofincome,

and had not seenadoctor for several years.

He was emaciated and withdrawn.

We booked Michael into the Night Centre
where he had hot meals and we arranged for
him to see adoctorand Mental Health worker.

Spring 2009 m

www.connection-at-stmartins.org.uk

We helped himtoreceive benefitsandtried to
encourage himtoengage withandtrustus.
Eventually Michael became morerelaxed with
usandjoinedinseveral of our group activities.
Whenhewas ready, we helped himto find
suitable accommodation.

Throughout this period Michael continued to
use the Night Centre and by mid-November
he was interviewed and accepted atahostel.
Michaelis stillthere. He isreceiving formal
counselling, has notharmed himselfand sees
the doctorevery fortnight.

*names have been changed to protectclients’
privacy.

It costs usjust over half amillion poundsto
runour Night Centre services each year. We
needtoraise £220,000 from public donations
to continue delivering this service during the
comingyear. Your helpis crucial.

To make adonation please visit our website —
www.connection-at-stmartins.org.uk where
you can make a secure paymentonline.

Alternatively, you can donate over the phone by
calling 0207 766 5555 during office hours
orsendacheque made payableto The
Connection at St Martin’s to Appeals Office,
12 Adelaide Street, London WC2N 4HW.

for more information, news and events visit our website

www.connection-at-stmartins.org.uk

| am glad to know these services are here when | need help.
This place is a life-line. | have gained confidence in relating to
people and am taking new chances and different steps.

Atthe age of 25 Lesley’s marriage ended.
Shelostherhome and childrenand became
“directionlessandlost”. She sought solace in
alcoholand remained homeless forabout 20
years, livingonthe streetsandinhostels.

Whenshefirstcameto The Connectionat
StMartin's for help, she was very isolated.

She started using many of the services and
engagement activities that we offer. One service
inparticularthat Leslie benefitted from was the
Women's Group. She says: —

“llike coming tothe Women's Group. It gives

me a sense of security and companionship with
the otherwomen —aconnection. | have space
tobeemotionaland don't feel afraid orashamed
toshow my feelings and be myself.

Since comingto The Connection, Leslie’s
confidence and self-esteem has grown. Staff at

helped hertoenrolatalocal college andsheis
now attendingliteracy classes two days a week.

: Christmas cheer

Thanks to everyone who bought our
Christmas cards and who gave generously
notonly at Christmas, but throughout the
year. Lastyear’s St Martin-in-the-Fields

i BBCRadio 4 Christmas Appeal was againa
¢ huge success raisingamassive £730,000.

Saving lives in the coldest winter monthsé

Half the total money raised will goes towards
helping us to provide essential services for
London’'shomeless people. Thank you to
everyone who also gave so generously to this.

: ArtShow

We recently held our bi-annual clientart

: showonMarch 25th. It was agreat evening,
enjoyed by all who attended. Most of the work
ondisplay was sold and the artists mingled

¢ withgueststotalk about their work and

¢ experiences. Our next show will be held inthe
Autumn. If you would like to attend please call
i theEvents Teamon 0207766 5555.

Homeless in the Capital display
raises the roof

© Museum of London'’s recent exhibition
Homeless inthe Capital, a project developed
by members of our Oral History Group ended
¢ onFebruary 22nd. It was extremely popular

¢ andattended by over 63,000 people. Italso
Image © The Times
i Theexhibition raised awareness of the issue
of homelessness through personal diaries,

¢ videoand poetry.

received alot of press and media attention.

Flora London Marathon 26th April 2009

¢ Thisyear's FloraLondon Marathon will take

¢ place on Sunday 26th April 2009. We have

¢ nowallocated our places and wish all of our
runnersthe verybestof luck. Thisisalwaysa
great family day out, and your supportonthe
day would make a huge difference. Socome
and cheertherunnersalong. Ifyouare

: interestedintaking up the challenge in 2010
for London’s homeless and would like to help
ustoraise funds towards our work, please
contactour Events Teamon 0207766 5555
or email events@cstm.org.uk

Annual Pilgrimage,
i 22nd- 25th May 2009

i The18th Annual Pilgrimage to Canterbury will

: takeplacefrom22nd-25thMay 2009. The
Pilgrimage attracts people fromall walks of
lifeandis atruly memorable experience. It

: takes4daystocompleteandyoucanwalkall
theway orjoinusatvarious points along the
way. If youwould like to have an unforgettable
Bank Holiday weekend, andraise funds for The
i Connectionat StMartin’s please call 020 7766
i 5522 oremail lesley.cannon@cstm.org.uk.

: Asics British 10k London Run,

12th July 2009

¢ Theannual Asics British 10K London Run

will be taking place this year on Sunday, July

: 12th2009. Over10,000 runners willrun past
: someof central London’'s mostfamous and
historic landmarks. We have 18 guaranteed
places available for runners who would like
tohelpraise fundstohelp keep our services
ouremployment, trainingand education service,
i outmore, please contact our Events Teamon

i 02077665555 or email events@cstm.org.uk.

running. For anapplication pack and to find




