
 

The winter period is our busiest time of the year. As the 
temperature plummets, and the nights grow long and dark, 
our night centre increases its capacity and there are more 
street shifts to respond to people sleeping rough who are in 
danger of getting ill, and even dying, from the treacherous 
weather. The street team is also encouraging people, who 
are less willing to work with us, to come in to the centre for 
a chat, and something hot to eat. Not giving up on people, 
combined with the cold weather, can entice people in.

During the day, the centre is packed with people needing 
specialist support to unravel their homelessness, and  
find recovery. It’s also an important respite away from  
the cold, and perhaps most importantly provides people 
with emotional support, as Christmas time is a painful 
reminder for many that they don’t have a home, or loved 
ones around them. 

From November we start gearing up for the Christmas 
period, when the centre is open as usual but puts on special 
events full of festive fun, along with the essentials you’d 
expect, like a roast Turkey meal, and visit from Father 
Christmas with lots of presents. There’s laughter and smiles 
and perhaps the only difference to your Christmas is that 
the centre is welcoming over 150 people, which means a  
lot of planning and organisation to make it a success! 

We thought we’d give you a glimpse behind the scenes 
so you can see some of the things that happen at The 
Connection during December! You can help by making  
a financial contribution.  
www.connection-at-stmartins.org.uk/donate

Welcome

Countdown to Christmas

The Connection at St Martin’s helps thousands of homeless people  
every year. We guide people through our comprehensive services so  
that they can move towards independence and away from the streets. 

“If it wasn’t for The Connection,  
oh my god, I don’t know. To me  
it’s home.”
Read Manu’s full story in the Success Stories section  
of the website

Every Day During Winter: 
80 people enjoy a home cooked lunch

10 people access our medical service with chest infections  
being more common because of the cold weather 

30+ people are helped by street outreach  

Up to 70 people are accommodated in our night centre to  
protect people from the dangers of sleeping out in the cold 

How you can help
Donate today 020 7766 5555 / Set up a monthly standing order  
or payroll giving / Make a difference for years to come by leaving  
a gift in your will / Fundraise for us. Whether it be a challenge  
event or coffee morning it all makes a difference / Volunteer at  
our centre / Tell your friends & family about us

The Connection at St Martin-in-the-Fields 
12 Adelaide Street, London, WC2N 4HW 
www.connection-at-stmartins.org.uk
Email: appeals@cstm.org.uk
Telephone: 020 7766 5555
Registered Charity Number 1078201
Company Registration Number 3852519
Follow The Connection on Facebook
Follow us on Twitter: @homelesslondon

This winter edition is packed  
with our latest news and how  
you can get involved and  
make a difference.

The Connection’s
 Festive calendar
3rd  
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25th 
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31st 
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The centre gets some sparkle and is  
decorated by volunteers

Christmas Trees go up and the activity  
groups (i.e creative, specialist & minority 
groups) celebrate their Christmas parties with 
music, food and presents
 

Turkey is ordered and the kitchen  
starts planning the festive meals which  
are enjoyed by everyone

Christmas day is here! People are indulged 
with roast turkey, a visit from Father Christmas 
with presents and games  
 
 
Night Centre Christmas Party

Double your  
donation this 
December
 
We’re part of the Big Give Christmas Challenge, which  
gives you the chance to DOUBLE your donation on the  
4th and 5th December at 12pm by having it matched!  
To donate, search for The Connection at St Martin’s  
project “Horticulture for Homeless People” here:  
www.thebiggive.org.uk
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Ken is Star Baker, story inside



 

This is paramount because without ID it is difficult to  
help someone progress in to longer term accommodation, 
or to claim benefits and find work. 

“She helped me to use The Connection like shower, food  
and night centre. She helped me to get a phone and into 
hostel. From a hostel she helped me to get a GP. She helped 
me get to Turning Point (alcohol service) and from there  
I stopped drinking. It’s been 6 or 7 months.”

He has completed an IT course here and Workspace is 
supporting him to find employment, but he says he’s 
worried that he could end up back on the streets, like  
some of his friends, if he can’t find a job which pays well 
enough to cover his rent. The lack of affordable housing  
in London makes it difficult for people accessing entry  
level jobs, for example, in catering and hospitality, which 
generally pay low salaries with very little left over for rent 
and living. But he’s determined not to give up and says 

“Thanks for The Connection I’m still fighting.”

Star Baker
If Ken was in Great British Bake Off he’d definitely be Star 
Baker! He’s been putting his baking skills to excellent use 
by taking part in our Cake & Coffee fundraiser, making 
delicious zesty lemon madeira sponges in the shape of cosy 
houses, with an orange water icing glaze as decoration. 
They went down a treat and Ken made over £35 which he’s 
donated to our services. 
 
He knows a thing or two about cooking. Before he was 
homeless he was a Civilian Chef in the Army for five 
years and since being housed he’s been volunteering in 
the kitchen, helping prepare lunch for our centre, which 
he says he enjoys and his contribution really helps our 
catering team.
 
You can follow in Ken’s footsteps and take part in our Cake 
& Coffee fundraiser. To get your cosy houses cake mould, 
and information pack with Ken’s recipe, check the news 
section of our website for more details, or call Sonja on  
020 7766 5555

Workshop Creates a Buzz!
The tenancy group, which supports people to maintain 
their housing, visited a local bee hive, thanks to St Martin’s 
courtyard, to learn more about the art of beekeeping and 
the behaviour of these intelligent insects. Did you know 
that the harmony of the hive is dependent on a happy 
Queen bee?

Fortunately, the Queen was very well looked after and 
content in her colony, so there were no swarms, just lots 
of delicious golden honey.  People were equipped with 
beekeeping suits so they could handle the bees, and see 
the Queen bee close up. And, the workshop wouldn’t be 
complete without a taste of the delicious honey! 

Being a busy bee (sorry!) is important for boosting mood 
and making new friends, so people feel less isolated in their 
home and more connected to the world. These small things 
make a big difference to enabling someone to adjust to their 
accommodation after having been homeless.

Buy our Cookies
If you have a sweet tooth, pop in to St Martin’s cafe,  
next to Trafalgar Square, and try our homemade cookies. 

There’s two yummy flavours to choose from: Cranberry 
& Orange or Chocolate & Vanilla. Both go well with a hot 
drink and proceeds help support our work.

 

Photos – Bottom to top
Geraint in the kitchen baking cookies, the tenancy support group buzz-ing 
from their visit, Ken proudly displaying his homebaked cakes, Ken’s cakes 
went down a treat and raised over £35

Refugee Crisis
The news has been dominated by the civil war in Syria,  
and the hundreds of thousands of refugees caught up 
in the trauma, desperately fleeing to countries in the 
EU to start their lives over. There has been controversy 
surrounding the government’s response to only allow 
20,000 people into the UK over the next five years,  
when other countries are accepting this quota in a year. 

The Connection believes more needs to be done to help 
those displaced by countries torn apart by war. We’ve got  
a long history of working with asylum seekers and refugees 
from all over the world, and make every possible effort to 
ensure people do not have to sleep out, and of identifying 
those who are most vulnerable. 

It’s not without its challenges though. On the streets of 
London there are many asylum seekers and most have 
incredibly complex cases that take our staff a huge amount 
of work so we can advocate for people. We help people 
find solicitors, emergency accommodation, assist with 
voluntary returns, obtain legal/ID documents, family 
liaison and support people with mental or physical  
health issues.

Our work was made harder in 2013 when access to legal 
aid was restricted. At times we feel frustrated that we are 
not able to fully help certain asylum seekers who have had 
their claim rejected, but are left destitute and in limbo. 

Regardless of how many refugees and asylum seekers 
the UK does or does not accept, there should be adequate 
provision for those who are accepted and no one should be 
in a position where they have no alternative but to sleep 
rough and be at risk of destitution.

Ambourou’s Story
Ambourou, one of our clients, is a refugee from the Congo. 
He came to the UK over two decades ago and while he says 
he found the transition relatively easy, his application to 
the Home Office to become a legal UK citizen took 15 years 
to be resolved. He feels we should let more people in from 
Syria, but only if they’re granted citizenship quickly, as 
being illegal makes it impossible to survive and find work.

His experience of homelessness began more recently  
after his relationship with his girlfriend broke down and  
he started drinking. 

“I lost my job and I lost my home. I was using alcohol 
while working. It was very hard because it was my first 
experience to be homeless. You have nothing. You’re not 
happy and you can be crazy having this experience. It can 
affect your mental health. You are thinking too much. The 
street brings you down and makes you use more alcohol.”

His worker Sujhayini helped him in numerous ways 
starting with recovering his ID, which he lost on the street. 
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