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Thank you for your interest in helping homeless people! 

The Connection at St Martin’s provides an integrated package of services designed to prevent 

homelessness; to support people who are homeless away from the streets; and to maintain 

vulnerable people’s employment and accommodation once they are off the streets.  

Many of the people we see have suffered complex trauma and need more than just a roof over their 

heads. Alongside our emergency crisis accommodation, our centre has: 

 Dedicated outreach workers, many of which are ex-homeless, who run 20 street shifts every 

week. Last year, we supported around 2,500 people rough sleeping on our streets. 

 An experienced advice team including mental health workers, substance misuse advisers, 

and anger management specialists. 70% of rough sleepers have a problem with their mental 

health, and many self-medicate by using alcohol and drugs.  

 A team which refers homeless people into accommodation, either supported or in the 

private rented sector, dependent on their needs. For some clients, their only option is the 

private rented sector, and private landlords are often reluctant to give tenancies to 

homeless people or those in receipt of housing benefit.  

 An employment & training service which is successful in up skilling homeless people and 

forging links with companies which lead to employment opportunities that are sensitive to 

people’s individual situations. Last year, 112 jobs were secured through this service.  

 And a social care team, which addresses the immediate physical and emotional needs which 

people in crisis come to us with (an average of 5 new people come to our door each day). 

This team also fosters a socially inclusive environment for people with little to no social or 

familial network. 504 homeless people took part in our groups & activities programme last 

year. 

All our services rely heavily on volunteers. Volunteers offer an opportunity to socialise and to keep a 

connection with the world of work, which many of our clients feel excluded from. By offering your 

time, you will be supporting vulnerable homeless people into brighter futures. Thank you! 

Ways you can help: 
1. Client Days out 

2. Employability Workshops 

3. Work placements 

4. Weekly breakfast / lunch slot 

5. Fundraising & Events 

6. Gifts in Kind 

Find out more about the ways in which you can help below.  

You can contact our Company Involvement Fundraiser at Sonja.ashbury@cstm.org.uk / 0207 766 

5555; and our Volunteer Manager at lance.kuhn@cstm.org.uk / 0207 925 7893 (please note that 

Lance does not work Friday).  

COMPANY INVOLVEMENT WITH THE CONNECTION AT ST MARTIN’S 

Helping homeless people with the UK’s busiest homelessness centre 
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1. Client Days out:  

- Get a group of your employees together, 

and a group of our clients, and visit a 

famous London attraction or take part in 

a group activity.  

- Many homeless people spend their day 

entirely alone and have little expendable 

income, so they really enjoy an 

opportunity to get out and socialise! 

- Your employees would be asked to raise money in order to fund the entire day: entrance 

fees (we can usually obtain good discounts), transportation, and lunch, for up to 20 people. 

- The day is tailored around you: how many employees would like to attend, how much is 

raised, and where you would like to visit. This volunteering opportunity gives your 

employees a chance for a real insight into homelessness as they will be spending anywhere 

between a few hours up to a full day with people who are either currently street homeless 

or who have first-hand experience of homelessness.  

- All clients attending will be accompanied by members of staff, who will assist you in 

coordinating the day. 

 

2. Employability Workshops: 

- As part of our Employment & Training service we run several employability workshops in 

partnership with companies whose employees impart their knowledge and skills to our 

clients. 

- From CV and interview workshops, personal presentation, and time-keeping, to financial 

planning, or telephone skills, or emotional resilience, we would be happy to tailor workshops 

around your interests and skill sets. 

- Examples of Workshops currently needed (this list is not exhaustive):  

o Good Customer Service: what it is and how to deliver it 

o How to get into the _________ industry: what employers are looking for and how to 

make a strong application/ what to say in a cover letter or personal statement 

(addressing competencies being sought, etc), where to find vacancies, and any other 

useful tips/ info 

o Presentation skills (ie; how to give a presentation to a small audience) 

o Managing Change and/or Developing Resilience  

o Confidence Building and/or Self-Assertiveness 
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3. Work Placements:  

- We are always looking for opportunities for clients to gain experience and training within a 

working environment. Our clients struggle to gain experience and training in an unpaid 

capacity and so would need to receive a basic wage. 

- Past examples of placements include seasonal customer service work at John Lewis; 

reception or concierge duties at Coutts & Co.; and hospitality work at Pret a Manger. 

- We are currently hoping for placements which would enable clients to obtain food hygiene 

certification, and CSCS (Construction) accreditation. Without these, our clients face 

significant barriers into the construction and hospitality industries.  

 

4. Weekly breakfast / lunch slot:  

- We offer a 6 month rota of weekly 

volunteering serving breakfast and / or 

lunch. Your employees can use their CSR 

days (if you have this scheme) in rotation 

over the course of the 6 months.  

- Breakfast rota: 08.45-11.00 

Lunch rota: 11.15-13.15 

- We would ask for all volunteers to be 

available for a  1 hour briefing and health 

and safety talk approximately 6 weeks 

prior to the start date. 

  

5. Fundraising & Events: 

- We have lots of ideas for fundraising events, both inside and outside of work, and are happy 

to help organise quiz nights, raffles & auctions, collections, and more! We also have 

guaranteed places in a range of events – please see the events page of our website for our 

events listing!  

  

6. Gifts in Kind:  

- Clothing & toiletries. Items we can never get enough of: travel-toiletries, socks, new 

underwear, trainers (size 10), belts, size-Large casual clothing. 85% of our clients are male. 

Donations of black clothing are useful for clients entering the hospitality industry. 

- Moving in Packs. Our clients will be starting from scratch, and would like to receive:  new 

single-duvets with covers, kettles, microwaves, cleaning fluids, radios, DVD players, TVs. 

https://www.connection-at-stmartins.org.uk/events/
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