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Stuart shares his experience
of volunteering in our kitchen

We are central London’s homelessness charity supporting over 4,500 people every
year. We work around the clock to provide immediate relief from homelessness
and long term support leading to housing, work and independence.

Take on a Challenge Event for us:

Running Virgin Sport Hackney Half Marathon - 20th May. Edinburgh Marathon Festival — 26-27 May.
Virgin Sport British 10km Run - 15th July. London Triathlon - 4-5 August. Royal Parks Half Marathon - 14th October

Walking The Pilgrimage - 25-28 May. Iceland Remote Highlands Trek - 25-29 July.
TreKkFest: The Peaks — 1st SeptemberInca Trail Trek — 9-18 November
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Cycling London to Paris Bike Ride, Tour de France Edition - 25-29 July.
Prudential RideLondon-Surrey - 29th JulyQueen Eleanor Cycle Ride — 24-27 August

Challenge Rough Runner Manchester - 16-17 June. Zombie Evacuation - 15 September.
Rough Runner London - 15-16 September. Broadgate Tower Run Up - 24 November.
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Recovering from
homelessness

Welcome to the Spring newsletter! In this
edition we’re focusing on the different
activities we provide which help people
recover.

We know that once people move in to housing
the key to well-being, and staying away from
the streets is dependent on having something
meaningful to do. Toby, Deputy Day Centre
Manager, explains:

“It’s obviously good news when
people aren’t homeless any more
but then what do you do? You need
something, a purpose in your life
and to achieve things.”

A large proportion of people using our service
would like to find work and be financially
independent. But, the jobs market is competitive
and entry level positions are in short supply.

This is one of the reasons why we introduced our
Step Up volunteering programme so people can
get hands on experience in a safe environment.
The placements give people a chance to discover
their strengths, what they’re good at and how
these skills can be made useful for life and work
Toby explains more:

“By volunteering at The Connection
it instils in people the skills they need
to get employment elsewhere, the
self confidence that you need in a job
interview, the structure to your week so
you can get up in the morning and those
attributes are so transferrable in life.”

Step Up has gone from strength to strength!
As well as helping people find work and

build networks of support, people also get
involved because they want to give something
back and help others who have experienced
homelessness. Find out more inside the
newsletter!

Better Connected
folIT

We now live in a digital world where nearly
everything in life from paying bills, doing
grocery shopping to finding work involves
using IT and computers!

We have a group called Better Connected,
supported by Step Up volunteers like Ian, who
you read about in the opening letter, to help
people get essential online skills.
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Above: Ian is a Step Up Volunteer for our Better
Connected Group

IT can be intimidating for people, so the group
focuses on learning in a fun and interactive way
which makes the sessions accessible and inclusive
for everyone.

In the morning people learn how to play games like
Pictionary and Connect 4 using smart technology
like iPads. The games are displayed on the big
screen which gets people talking to one another
and proudly sharing what they’ve learnt. In the
weekly afternoon workshop the sessions are
themed and cover IT skills which are essential

for living independently and finding work.

One session focuses on how to complete online
forms. This might seem an uninspiring topic but
it’s essential so our clients can submit benefit
applications, register for various services, book
appointments and improve employment prospects
with job searches. The session was made engaging
with a quiz, short film and resulted in people
creating their own forms so they’re now experts!






