
Christmas can be a very difficult time of the 
year for lots of people. As Tony who used to 
be homeless says “It rather shows you up 
for where you are in life. If you have lots of 
friends and good family then you’re fine but 
if you don’t it can be very hard.” 

Every year over 60 homeless people spend 
Christmas at our centre. The day is about bringing 
some cheer and happiness into people’s lives with 
games, companionship, good food and presents.  

In the run up to Christmas our Street Outreach 
team tells people sleeping rough in Westminster 
that we’re open on Christmas day. Not everyone 
agrees to come in, but for those who do it 
provides a much-needed break from the harsh 
conditions of the streets.  

Geoffrey, who was on and off the streets for 
decades, but is now housed, continues to join 
us every Christmas, he explains why:

“It was one of the best Christmases 
I’ve ever had. What makes it is 
the volunteers who give up their 
Christmas day for people. I came  
in and it was teas and coffees and  
a light breakfast laid on. Then  
we played games upstairs until 
12pm and then we all come down 
and there’s a 3 course dinner. 
I got a little gift of clothing.  
There were also a few gifts of 
aftershave and the sort, yeah 
one of the best I’ve had.”

Buy Christmas cards
It’s not too late to buy our Christmas cards or a 
Connection Tea Towel (design below)! We have 
some lovely designs and proceeds help homeless 
people. You can buy them from our online shop  
www.connection-at-stmartins.org.uk/christmas.2 
or call 020 7766 5555 

Carol service
We are delighted to announce that tickets are now 
available for our carol service on Wednesday, 6th 
December at St Martin-in-the-Fields in partnership 
with the Radio 4 St Martin-in-the-Fields Christmas 
Appeal. Proceeds will help homeless people. Tickets 
are selling like hot cakes, get yours now before they 
sell out by visiting: www.smitfc.org.uk/carols

Double your donation
We are taking part in The Big Give Christmas 
Challenge again this year. If you donate to our 2017 
project, your gift will support a social group at our 
centre which specifically helps older homeless 
people get involved and find companionship. Over  
70% of homeless people report spending their day 
entirely alone but with your help we can change that.  

To donate, please log onto www.thebiggive.co.uk 
between 28th November and 5th December. If we 
make our target of £5200 – your donation will be 
doubled by our charity champion, the People’s 
Postcode Lottery.

A Christmas  
to remember

We are the busiest homelessness centre in London, supporting over  
4500 people every year.  Located in the heart of Westminster, we work 
around the clock to provide immediate relief from homelessness and  
long-term support leading to housing, work and independence.

Every day during winter: 
30+ people are seen by street outreach

5 newly homeless people arrive at our front door needing support 

12 people access our medical service with chest infections being 
more common because of the cold weather 

2 social and skills based activity groups give people the chance 
to get involved and meet friends

How your donations 
make a difference: 
£25 could provide hot meals, showers and clothes cleaned for  
five rough sleepers. £40 could provide a safe night’s sleep in our 
emergency centre. £100 could provide someone with a home 
starter kit to settle into their new home.

How you can help
Donate today 020 7766 5555 / Set up a monthly standing 
order or payroll giving / Make a difference for years to  
come by leaving a gift in your Will / Take part in a challenge 
event or organise a coffee morning. Every donation makes 
a difference / Volunteer at our centre / Tell your family and 
friends about us
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“I feel proud & honoured to get my 
certificates” Hear more from Manu inside

Ways 
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 What it’s like  
to have your 
home back?
Home is an emotional word. It’s not just a 
roof and safe place to sleep, but somewhere 
we belong and build our lives from. Of course, 
homelessness isn’t solved through housing 
alone but once other issues are addressed, 
having home comforts can be a wonderful 
thing. Gary and Tony say a bit more:

“I’ve got my own little flat. I can 
come in and shut my front door.  
I can come and go 24/7. I cook 
for myself, I eat for myself, wash 
myself, do my washing, lovely 
little bathroom, …it’s like being  
at home… yeah.” — Gary

 

“The best bit for me is having my 
own bathroom because to be able 
to go in and have a bath when 
I wanted to, and not having to 
wait because someone was on 
the toilet. Or to not find the wash 
basin had bits of hair all over 
it. To go home and have my own 
clean wash basin, my own clean 
bath, my own clean toilet… for 
me was absolute luxury.” — Tony

A day out at 
Kew Gardens
It’s good to get out of the city, away from 
pollution and be surrounded by trees, which 
makes us feel better. In September, thanks to 
our corporate partner Annington, 15 people 
from our centre spent a day at Kew Gardens. 
Relying on British weather can be troublesome, 
but fortunately it stayed dry!

People split into teams to take part in a quiz 
which helped everyone get to know one another 
and explore the lovely gardens. Every team had 
a garden themed name and it became quite 
competitive! The winning team was the Mean 
Green Kew Machine! After all the walking people 
had a lovely buffet lunch at the Pavilion cafe.   
Jane from Annington sums up the day: “We all 
gained a huge amount from spending time with  
the ‘gang’ and hope they did too. I was very struck 
by the willingness to talk and to share stories and 
was genuinely humbled by what I heard.”

Manu graduates 
as a volunteer 
While Manu still regularly volunteers with 
The Connection through Step Up, he’s pushed 
himself out of his comfort zone and completed 
a 7-week placement to volunteer with another 
homelessness service called Groundswell.  
At his graduation ceremony he was joined  
by staff at The Connection and says he was 
“very happy” to get his certificate.  

He describes his volunteering role there: “My job 
is to take clients from where they are staying to the 
hospital, doctors, dentist. Wherever they want to 
go, I’m there. I’m doing three days a week and I’m 
enjoying every minute of it.”   
 
He explains that homeless people are more likely 
to have physical and mental health problems but 
less likely to access services: “Most of them think 
they have no right to NHS treatment. But, no 
matter who you are, whether you’re an immigrant 
or not, you can. I was sick on the street with a 
kidney infection so I know what it’s like.”  

His passion is to continue helping homeless 
people “I want to help. I’ve lived their life.  
That’s my priority.” 

Above Right: Kaz, Deputy Day Centre Manager,  
welcoming people in on Christmas day

Right: Geoffrey gets in to the festive spirit and enjoys 
spending Christmas with our volunteers and staff


