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Job Description: Casual Locum Engagement Advisor – Emergency Accommodation 

(night) & Engagement and Assessment team (day) 

1 Background Information 

The Connection at St. Martins is based in the heart of London, near Charing Cross Station and Trafalgar Square.  

CSTM has been helping homeless people since the First World War and is one of London’s largest 

homelessness charities.  CSTM helps 4000 people each year through delivery of services for rough sleepers 

and people who are vulnerably housed: 

• A Day Centre supporting 2500 people to engage in mainstream services; 

• A Night Centre providing 1250 people a year with access to emergency accommodation; 

• Advice for 900 people a year so that they can access housing and improve wellbeing; 

• ETE provision helping 700 people a year to move towards into work, learning and volunteering. 
 

Connection at St. Martins has an annual turnover of £4.2m, a staff team of 75 and around 50 regular 

volunteers.  Alongside our own fundraising and some statutory work, the charity benefits from the BBC Radio 

4 Christmas Appeal, run by our partners - the St. Martin’s Charity.  CSTM has a high profile and a sound financial 

footing.  There are close working links with Westminster City Council, The Passage, St. Mungo’s and West 

London Mission.   

Our new strategy from April 2018 includes our aim to develop our services in new ways.  This will include 

implementing a strengths based approach to client work, consolidating the implementation of a new service 

model, creating better pathways for clients into health and treatment services and improving our systems to 

demonstrate impact. We anticipate greater collaboration with St Martin’s Charity to try new ideas and 

participate in partnerships in other parts of the UK.  The Engagement Advisor (Emergency Accommodation) 

will deliver CSTM’s Emergency Accommodation service, at our 12 Adelaide Street premises, to help clients to 

move off the streets quickly and into a long term, more sustainable accommodation option.   

This role requires someone with a strengths-based approach to working with people who have multiple and 

complex needs. Locum Emergency and Engagement Advisors will provide a welcoming and engaging service 

within the Emergency Accommodation (night) environment or Engagement and Assessment environment 

(day) ensuring that service users are assessed (when required), have a safe and recovery orientated stay and 

are supported into move-on services. Engagement Advisors must be able to work in a busy service 

environment and be committed to playing a part in shaping and developing services to enable clients to move 

towards recovery. 

Responsible to: Emergency Accommodation Manager, Emergency Accommodation Senior Advisors, 

Engagement and Assessment Manager, Engagement and Assessment seniors   

Responsible for: Volunteers as required including step-up volunteers 

Liaison with: Outreach Services, Day Centres, Managers, Senior Advisors and other internal staff. 
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2 Responsibilities  
 
2.1 Developing and delivering strengths-based, recovery focussed services with service users  

• Providing a welcome to the service, engaging service users with services and explaining our service 
offer(s) 

• Conducting strengths based assessments with service users and contributing towards client 

allocation and action planning 

• Joint working/support for case managers internally and externally 

• Providing advice and signposting to support access into relevant housing and wider support services 

• Work in partnership with other frontline departments to ensure the smooth running of all services 
• Work in partnership with premises and facilities staff to ensure effective maintenance of the basic 

facilities within the Resource Centre 
• Ensuring that all clients have equal access to services and that arrangements are made when necessary 

to facilitate service access e.g. using interpreting services for non-English speakers 
 
2.2 Developing and delivering co-produced services with service users  

• Contributing towards and supporting the implementation of the organisation’s plans around co-
production  

• Advise and work with service users in applying for internal (Step Up) and external volunteering 
opportunities 

 
2.3 Developing and adopting joint working approaches with partners 

• Contribute towards ensuring an efficient flow of clients into and on from the services. 

• Work in partnership with other organisations from the public, private and voluntary sector to 
enhance our services for clients including, in particular, links with the outreach services and Day 
Centres in Westminster and Central London.  

• Contribution towards developing and adopting new partnerships to meet service user needs and 
provide new and exciting opportunities that will facilitate recovery 

• Act as an ambassador for CSTM, building confidence in excellent service delivery, frontline 
knowledge and expertise. 

 
2.4 Monitoring and evaluation of service delivery to demonstrate impact 

• Ensuring appropriate and timely data inputting to ensure effective communication and accountable 
record keeping regarding service delivery 

• Support client involvement in feedback on the service 

• Support external evaluations and research projects related to the work of the team 
 
2.5 Volunteering and Peer Mentoring 

• Support for company volunteers to support the activity programme 

• Support the engagement and supervision of step-up volunteers within the service 

Job Purpose: • Developing and delivering strengths-based, recovery focussed services with service 
users 

• Monitoring and evaluation of service delivery to demonstrate impact 

• Actively contributing towards a highly effective team 

• General 

Salary  £13.26 per hour plus £1.41 holiday pay per hour 

Contract: Zero Hours 
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2.6 Actively contributing towards a highly effective team 

• Support external evaluations and research projects related to the work of the team 
• Engage with team learning, reflection and continuous improvement activities 
• Engage with the charity’s planning and HR systems including regular 121s, training and team 

meetings 
• Comply with policies and procedures related to your work 

 
The above list of job duties is not exclusive or exhaustive and may be subject to change. The post holder will 
be required to undertake such tasks as may reasonably be expected within the scope and grading of the 
post. 
 

3 Person Specification 
 

Knowledge and Experience 

An understanding of the causes of homelessness and the needs of homeless people; 

Experience of delivering a strength based service and practical facilities for people with multiple and 

complex needs; 

Experience of implementing safeguarding, data protection and other key policy areas associated with 

service delivery with people who have severe and multiple disadvantage; 

Experience of a strengths based, co-production approach with clients, reflecting CSTM’s core values; 

Experience of working with volunteers and peer mentors 

Skills and Attributes 

An enabling and facilitative approach, with the ability to work effectively with people who have multiple 

and complex needs; 

Good IT skills 

Well organised and able to manage a varied and challenging workload with a degree of autonomy 

commensurate with the role; 

The ability to respond appropriately and effectively when faced with challenging or violent behavior and 

the personal stress associated with this 

 


