
Job Description: Data Analyst 
 

1. Background Information 
 
The Connection at St. Martins is based in the heart of London, near Charing Cross Station and Trafal-
gar Square.  The Connection has been helping homeless people since the First World War and is one 
of London’s largest homelessness charities.  The Connection helps thousands of people each year 
through delivery of services for rough sleepers and people who are vulnerably housed. Our services 
include: 
 

• A Day Centre supporting 2500 people a year to engage in mainstream services; 
• A Night Centre providing 750 people a year with access to emergency accommodation; 
• Advice for 900 people a year so that they can access housing and improve wellbeing; 
• Enterprise and Employment helping 700 people a year to move into work, learning and 

volunteering 
 
Our new strategy from April 2018 includes our aim to develop our services in new ways.  This in-
cludes implementing a strengths-based approach to client work, consolidating the implementation 
of a new service model, creating better pathways for clients into health and treatment services and 
improving our systems to demonstrate impact. Along with a number of other developments, we 
have created a new ‘Knowledge and Innovation Team’ which works alongside the direct service de-
livery teams to act as the ‘engine room’ for innovation, quality assurance and best practice. The 
team takes a lead on areas of work including evidence and impact, volunteer development, policy 
and good practice, advocacy and client involvement. In 2019, The Connection began using the ‘In-
form’ (salesforce-based) client database. The data analyst role will perform a key function in the 
Knowledge and Innovation Team, drawing on the Inform database and other sources of information 
to ensure all parts of the charity have access to the data they require to fulfil their roles. 
 
This role requires someone with the ability to use and interpret quantitative data and databases and 
the ability to explain quantitative data to non-technical audiences. The post holder will be able to 
support colleagues to develop their abilities to collect, use and interpret quantitative information 
confidently. They will also have experience of gathering and synthesising data from multiple sources 
and the ability to communicate their conclusions orally and in writing.  Finally, the Data Analyst will 
be committed to working with colleagues (including clients and frontline workers) to shape improve-
ments to services for clients in a busy and dynamic charity.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
2. Main Tasks 

 
2.1. Analyse and report on data from our case management system 

• Design, build, run and review reports: 
o for different stakeholders to meet our routine reporting cycle (monthly, quarterly, 

annual) 
o to support internal management and decision-making processes e.g. development 

of team plans 
o to support new projects e.g. to support a funding proposal 
o to support our advocacy work and policy positions  
o to support our fundraising & communication work 

• Where capacity allows, develop further reports to make better use of our data e.g. to under-
stand the characteristics of our client population in more depth 

 
2.2. Support colleagues to develop their abilities in collecting, using and interpreting data  

• Internally, act as the first point of contact for colleagues who have questions/requests con-
cerning reporting on existing quantitative data 

• When colleagues have a data-related question, work closely with them to understand how 
that question can be answered using the case management system; undertake follow-up to 
make sure they are satisfied with any data that is produced 

• Support teams/working groups in understanding and interpreting quantitative data e.g. by 
holding data workshops to present and facilitate discussion about key data trends 

• Monitor data entry on the case management system to ensure consistent data recording 
practice; where appropriate, design materials or hold workshops to encourage standardisa-
tion 

Responsible to: Impact and Evidence Coordinator 

Responsible for: Volunteers as agreed with the Impact and Evidence Coordinator 

Liaison with: The Knowledge and Innovation Team, Service Leads and Managers 

Job Purpose: 

• Analyse and report on data from our case management system 
(Salesforce-based) to support routine management, strategic decision-
making, fundraising bids and reports, and development of new projects 

• Support colleagues to develop their abilities in collecting, using and in-
terpreting data 

• Gather and analyse external information to advance our understanding 
of homelessness in central London and beyond 

• Support the review and strengthening of our monitoring and evaluation 
framework  

• Support the Impact and Evidence Coordinator in representing The Con-
nection on data-related issues to external stakeholders  

Salary: £25,203 - £29,931 

Contract: Full-time position for one year 



 
2.3. Gather and analyse external information  

• Through online searches and/or networks, gather further published data to support devel-
opment work such as the development of projects and policy positions 

• Work with other members of the Knowledge and Innovation Team to organise, catalogue 
and present relevant resources so that the data is easily accessible  

• Work with other members of the Knowledge and Innovation Team to synthesise data from 
multiple sources into written reports/proposals, as appropriate 

• Use relevant evidence to feedback on for example, strategy documents and plans as appro-
priate 

• Where capacity allows, gather  external information to support decision-making at The Con-
nection 

 
2.4. Support the review and strengthening of our monitoring and evaluation framework 

• Through dialogue with colleagues and observation, develop an understanding of how service 
delivery teams work, what data they collect and when, and how the data is entered on our 
case management system 

• Work together with service delivery teams to identify  key outputs and outcomes and ensure 
these are built into routine reporting via the case management system 

• Work together with colleagues to ensure that new projects have appropriate monitoring and 
evaluation and  any new measures are incorporated into the case management system (and 
other data collection mechanisms, as appropriate)  

• Participate in discussions about the development of The Connection’s overall monitoring 
and evaluation framework, as well as specific conversations about individual projects 
 

2.5. Support the Impact and Evidence Coordinator to represent The Connection on data-related 
issues to external stakeholders 

• Liaise with Homeless Link/In-Form as appropriate to resolve issues with our case manage-
ment system 

• Take part in meetings with external stakeholders and institutional donors to report on our 
data or monitoring and evaluation system 

• Where appropriate, take part in external conferences or workshops  
 
2.6. General 

• Deputise for the Impact and Evidence Coordinator on data-related matters  

• Implement The Connection’s Equality Policy and all other policies in all areas of work 

• Ensure that Health and Safety requirements are complied with 

• Attend internal and external training courses as appropriate 

• Assist in the promotion of the work of The Connection to its visitors and funders 

• Undertake any other duties that may reasonably be required 
 
 
 
 
 
 
 
 
 
 

 



3. Person Specification 
 
This person specification sets out the essential and desirable experience and abilities needed by the 
successful candidate for this post. Please bear these points in mind when completing your applica-
tion form, as these requirements will be taken into account at both the shortlisting and interviewing 
stages. 

 

1. Knowledge and Experience  

Essential 

Strong understanding of quantitative data analysis, including ability to interrogate and summarise 
quantitative data, identify key data trends, describe and analyse weaknesses in data sources and 
present data visually 

Experience of using databases/case management systems to organise and report on data; familiar-
ity with the principles of databases and how they are structured 

Experience of working closely with others who may not be specialised in data analysis to design 
appropriate quantitative reports to satisfy their data needs 

Experience of producing quantitative reports to meet deadlines for internal and/or external stake-
holders 

Experience of gathering and synthesising data from multiple published sources 

Understanding of the principles of monitoring and evaluation and how they might apply in a social 
care setting 

Desirable 

Experience of quantitative data analysis in a service/client-oriented setting  

Experience of measuring impact and evaluating the effectiveness of services 

Experience of working or volunteering in a charity that works with vulnerable people 

Knowledge of data protection regulations and good practice  

Knowledge of qualitative data collection and analysis 

2. Abilities and Skills 

Essential 

Proficient in Excel, including ability to use pivot tables  

Strong written communication skills, including the ability to produce written reports for non-ex-
pert audiences 

Strong oral communication skills, including the ability to explain data trends to non-expert audi-
ences  

Able to show initiative and confidence in building relationships with colleagues to solve problems 

Able to work sensitively with people from a variety of professional, educational and social back-
grounds, including homeless or formerly homeless people 



Able to design and deliver workshops or produce manuals or other guidance for a non-technical 
audience 

Able to cope with rapidly changing demands in a fast-paced workplace 

Able to work independently and to show initiative in producing results 

Able to manage time and prioritise workload effectively 

Able to work flexible hours and potentially to travel to other parts of the UK 

Able to participate in the development of The Connection’s common systems, policies, procedures 
and written materials 

Desirable 

Proficient in Salesforce (especially In-Form)  

 


