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Job Description: Recovery and Resettlement Adviser — St. Martin's House 

1. Background Information 

 

The Connection at St. Martins is based in the heart of London, near Charing Cross Station and Trafalgar Square. 

CSTM has been helping homeless people since the First World War and is one of London's largest homelessness 

charities. CSTM helps 3500 people each year through delivery of services for rough sleepers and people who 

are vulnerably housed. 

St Martin’s House is our 16 unit supported housing project in Clapham for former rough sleepers.  The Recovery 

and Resettlement Keyworker will deliver CSTM's recovery and resettlement service at St Martins House, 

working with clients to move towards recovery and development of independent living skills and on from St 

Martins House into suitable, sustainable accommodation provision. 

This role requires someone with a strong track record in delivering intensive keywork support in a supported 

housing setting, utilising current best practice including co-production and a trauma-informed and strengths 

based approach to working with people who have multiple and complex needs.  A good understanding of 

housing law as it relates to occupancy is required, along with the ability to perform effective housing 

management functions as part of a small team.    

 

Responsible to:  Recovery and Resettlement Coordinator — St. Martin's House 

Responsible 

for:  

Volunteers as required including step-up volunteers 

Liaison with: Accommodation Providers, Clearing House, external support agencies and services, 

managers and other internal staff. 

 

Job Purpose:  Delivering intensive, high quality support to clients to enable them to recover 

and develop the skills and confidence to move on into longer term suitable 

accommodation  

 Providing effective housing management functions, including responsive 

management of repairs, maintenance, voids turnaround, health and safety 

checks, etc 

 Developing relationship with external agencies and adopting joint working, 

collaborative approaches with key partners 

 Actively contributing towards a highly effective team 

 

Salary £28413 -£32399 (Full time) 

Actual salary £17048-£19439 (pro rata 0.6 FTE) 

Contract  Permanent 21 hours per week Monday – Wednesday (0.6FTE) 

Possibility of full time hours in the future, subject to funding  

 



 

STMH RRA STMH Updated June 2020 

 

 

 

 

 

2. Responsibilities 

2.1. Delivering intensive, high quality support to clients to enable them to recover and 

develop the skills and confidence to move on into longer term suitable accommodation  
 

• Strengths based assessment and structured recovery keywork and support with people who have 

multiple and complex needs 

• Referrals to and liaison with key specialist support agencies, including mental health and 

substance misuse services, DWP, Social Services, etc 

• Detailed advice, referrals and facilitated access into appropriate move-on housing and wider 

support services and local community activities, providing a limited period of resettlement 

support following move-on 

• Maintaining full and accurate case notes and key work using Inform and other case management 

systems, including risk assessments, safeguarding concerns, incident reporting, goal setting, 

action planning and Outcomes Star assessments.  

• Advise and work with clients in applying for internal (Step Up) and external volunteering 

opportunities 

 

2.2. Providing effective housing management functions, including responsive management 

of repairs, maintenance, voids turnaround, health and safety checks, etc 
 

• Work with clients to ensure that rent and service charges are collected, arrears are effectively 

managed and deal with breaches and evictions legally and supportively  

• Deal promptly and effectively with abandonments, other termination of occupancy processes, 

unauthorised occupants or visitors and manage challenges that may arise within a supported 

housing setting  

• Ensure that voids are turned around within the KPIs’ timeframes, undertaking such tasks as 

assigned by the Recovery & Resettlement Coordinator 

• Report and manage all repairs, maintenance, health and safety checks as part of a team and in line 

with established processes and timeframes  

 

2.3. Developing relationship with external agencies and adopting joint working, 

collaborative approaches with key partners 
 

• Contribute towards ensuring the flow of clients into and on from St Martins House    

• Proactively work in partnership with other organisations from the public, private and voluntary 

sector to enhance our services for clients including, in particular, links with accommodation 

providers, drug  and alcohol services and mental health services. 

• Attend relevant networks, feeding back and sharing acquired information and knowledge to the 

wider team; 
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• Contribution towards developing and adopting new partnerships to meet clients’ needs and  

provide new and exciting opportunities that will facilitate recovery 

• Act as an ambassador for CSTM, building confidence in excellent service delivery, frontline 

knowledge and expertise. 

 

2.4. Actively contributing towards a highly effective team 
• Support the engagement and supervision of step-up or community volunteers within the service 

• Actively participate in team meetings and take responsibility for tasks that are handed over to 

ensure timely completion 

• Ensure accurate and timely communication of any issues to the team as part of routine handover / 

debriefs 

• Engage with team learning, reflection and continuous improvement activities 

• Engage with the charity's planning and HR systems including regular 121s, training, team meetings 

and development of service plans  

 

The above list of job duties is not exclusive or exhaustive and may be subject to change. The post holder will be 
required to undertake such tasks as may reasonably be expected within the scope and grading of the post. 

3. Person Specification 
 

Knowledge and Experience 

Substantial experience of delivering intensive housing support and recovery services for people with 

multiple and complex needs 

Experience of dealing with challenges arising in supported housing settings, including antisocial 

behaviour, substance misuse, unauthorised occupants, abandonments, etc 

Knowledge of housing legislation and understanding of basic principles and processes, as it applies to 

occupancy types in supported housing services 

Experience of working with clients to ensure that rent and service charges are collected, arrears are 

effectively managed and breaches and evictions are dealt with legally and proactively 

Experience of supporting clients to develop the skills and confidence to secure and transition to 

appropriate move-on accommodation 

Experience of delivering effective and timely housing management functions within a residential 

setting  

A good understanding of best practice within the sector, and experience of implementing best practice 

and generating innovative ideas to improve services.  

Awareness and understanding of safeguarding and the ability to identify safeguarding concerns and 

take appropriate action  

Experience of working in partnership and collaboration, both internally and externally.  

Skills and Attributes 

Proactive, well organised and able to manage a varied and challenging workload with confidence and 

a degree of autonomy 

Resilient and has the ability to respond appropriately when faced with challenging behaviour  

Plays an active role in the team and works collaboratively with colleagues to ensure objectives and 

tasks are achieved 
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Strong IT skills and pays attention to detail, with the ability to record and maintain detailed case 

records  

Excellent written and verbal communication skills, with the ability to communicate effectively with a 

range of audiences 

 


