
Job Description: Data Analyst 
 

1. Background Information 
 

The Connection is based in the heart of London, near Charing Cross Station and Trafalgar Square. 
Our history of working with people experiencing homelessness can be traced back to the First 
World War, and we offer both short-term practical help and more intensive long-term support 
to clients who are sleeping rough or vulnerably housed. Westminster is the epicentre of rough 
sleeping in the UK, and we work closely with people who find themselves on the edge in Central 
London, with nowhere else to turn.   

 
We deliver a range of services from two sites: 
• A Triage and Brief Intervention Service for people experiencing housing crisis to under-

stand their situation, signpost, provide housing advice and access to health care where 
appropriate 

• A Resource Centre providing facilities that give dignity and practical support to our cli-
ents - including showers, laundry, c/o address, IT access, basic healthcare services and 
meals 

• Resilience and Recovery work including a therapeutic group work programme, support 
with training and employment, and routes into mental health and drug and alcohol 
treatment 

• A Housing and Resettlement advice service which helps people to access supported ac-
commodation and the private rented sector, reconnect to places where they have roots 
in the UK, and undertakes immigration case work.  

• A Street Engagement Team which includes an innovative day-time outreach service that 
works across the West End with those on the streets that face multiple disadvantage. 

• Sites at which teams offer short to medium-term accommodation options for clients, 
with a wraparound support offer. This enables people to recover in a safe and secure 
environment with a roof over their heads. 
 

2. About the Role 
 
Our new strategy from April 2018 includes our aim to develop our services in new ways.  This in-
cludes implementing a strengths-based approach to client work, consolidating the implementa-
tion of a new service model, creating better pathways for clients into health and treatment ser-
vices and improving our systems to demonstrate impact. Along with a number of other develop-
ments, we have created a new ‘Knowledge and Innovation Team’ which works alongside the di-
rect service delivery teams to act as the ‘engine room’ for innovation, quality assurance and best 
practice. The team takes a lead on areas of work including evidence and impact, volunteer de-
velopment, policy and good practice, advocacy and client involvement. In 2019, The Connection 
began using the ‘Inform’ (salesforce-based) client database.  

 
The data analyst role will perform a key function in the Impact & Evidence team, drawing on the 
Inform casework management database and other sources of information to ensure all parts of 
the charity have access to the data they require to fulfil their roles. 

 
This role requires someone with the ability to use and interpret quantitative data and databases 
and the ability to explain quantitative data to non-technical audiences. The post holder will be 
able to support colleagues to develop their abilities to collect, use and interpret quantitative in-
formation confidently. They will also have experience of gathering and synthesising data from 
multiple sources and the ability to communicate their conclusions orally and in writing.  Finally, 



the Data Analyst will be committed to working with colleagues (including clients and frontline 
workers) to shape improvements to services for clients in a busy and dynamic charity.  

 

 
3. Main Tasks 

 
3.1. Collaborate with stakeholders to develop CSTM´s monitoring evaluation and learning (MEL) 
system  

 Partner with new frontline teams/projects to set up appropriate monitoring frameworks 

 Support regular review processes to ensure monitoring frameworks for frontline teams re-
main current 

 Participate in regular review processes relating to organisational MEL framework 

 Support the planning and delivery of evaluation and research activities 

 Collaborate with Impact and Evidence Manager in setting up and managing knowledge and 
learning infrastructure across organisation 

 
3.2 Collaborate with stakeholders to develop our case management system (In-Form) in line with 
agreed MEL frameworks and casework best practice 

 Coordinate and maintain appropriate feedback mechanisms relating to In-Form 

 Act as first responder for incoming change requests relating to In-Form  

 Advise on and undertake implementation of changes to In-Form 

 Support Impact and Evidence Manager with complicated In-Form management and change 
processes e.g. reviewing data access model 

 Undertake routine maintenance of In-Form e.g. client deletions, client merges, ongoing re-
view of In-Form objects to remove unused or irrelevant fields  

 Participate in learning and networking activities to understand about best practice in case 
system and data system management, e.g. In-Form Annual conference, In-Form webinars, 
Homeless Link Research Forum. The candidate should also take advantage of available, free, 
online resources e.g. Salesforce Trailhead 

 

Responsible to: Impact and Evidence Manager 

Responsible for: Volunteers as agreed with the Impact and Evidence Manager 

Liaison with: Data Protection Lead, Service Leads and Managers, frontline staff, fundraisers 

Job Purpose: 

 Collaborate with the Impact Evidence Manager and other stakeholders 
to develop CSTM´s monitoring, evaluation and learning (MEL) system 

 Collaborate with the Impact and Evidence Manager and other stake-
holders to develop our case management system (In-Form) in line with 
agreed MEL frameworks and casework best practice 

 Build the capacity of colleagues to understand and use data and data 
systems in accordance with relevant legal and best practice standards 

 Produce quantitative data reports and dashboards to support bids, 
grant reporting, strategic planning and organisational accountability 

 Participate fully in the life of The Connection as a staff member and col-
league 

Salary: Scale Points 12-22, £26,349 - £31,392 

Contract: Permanent 



3.3 Build the capacity of colleagues to understand and use data and data systems in accordance 
with relevant legal and best practice standards 

 Provide inductions on In-Form to new frontline staff  

 Produce appropriate training or guidance materials relating to In-Form and MEL 

 Build strong, collaborative relationships with colleagues through provision of ad-hoc advice 
and support on In-Form and MEL questions 

 Establish and coordinate processes to monitor and improve data quality across CSTM 

 Draft appropriate data-related guidance documents for your own team e.g. on data reten-
tion or In-Form management 

 Support Data Protection Lead in responding to data rights requests, as needed 
 
3.4 Produce quantitative data reports and dashboards to support bids, grant reporting, strategic 
planning and organisational accountability 

 Act as first responder for dealing with incoming report/dashboard requests e.g. from fund-
raising, communications, senior managers  

 Collaborate with Impact and Evidence Manager to ensure that suite of In-Form reports and 
dashboards remains fit for purpose across the organisation – including by investigating prob-
lems and undertaking regular review and “spring cleaning” 

 Ensure that relevant quantitative information is disseminated via knowledge and learning 
network in a timely manner  

 As agreed with Impact and Evidence Manager, produce reports and dashboards to interro-
gate our data more deeply than currently specified by MEL frameworks 

 
3.5 Participate fully in the life of The Connection as a staff member and colleague 

 Deputise for the Impact and Evidence Manager on In-Form and MEL matters, as required 

 Participate actively in development of plans and strategy at team and organisational level 

 Participate in organisational working groups or other feedback mechanisms when required 

 Implement The Connection’s Equality Policy and all other policies in all areas of work 

 Ensure that Health and Safety requirements are complied with 

 Attend internal and external training courses as appropriate 

 Assist in the promotion of the work of The Connection to its visitors and funders 

 Undertake any other duties that may reasonably be required 

 
4. Person Specification 

 

1. Knowledge and Experience  

Essential 

Strong understanding of quantitative data analysis, including ability to summarise quantitative 
data, identify key data trends, describe and analyse weaknesses in data sources and present data 
visually 

Understanding of the principles of monitoring and evaluation and how they might apply in a social 
care setting 

Experience of building supportive relationships with people who are not experienced in quantita-
tive data analysis so that they can become confident and competent in the use and analysis of 
quantitative data 



Experience of using databases/case management systems to organise and report on data; familiar-
ity with the principles of databases and how they are structured 

Experience of producing quantitative data reports to meet deadlines and high accuracy standards 

Desirable 

Experience and understanding of working within a charity that provides support to vulnerable peo-
ple 

Knowledge and understanding of data protection and data security, including relevant UK legisla-
tion and how it might influence our work  

Proficient in using Microsoft Office, Salesforce and Excel  

Experience in facilitating or chairing meetings, especially in a capacity-building context 

2. Abilities, Skills and Interests 

Strong ability to build trusting relationships with people from a variety of professional, educational 
and social backgrounds 

Strong ability to work independently and show accountability in producing results 

Strong written and oral communication skills  

Able to think critically and show attention to detail  

Able to plan, design and deliver training activities and materials in different formats 

Able to manage time and prioritise workload effectively in a fast-paced workplace 

Able to work flexible hours and potentially to travel to other parts of the UK 

Able to demonstrate our shared traits, values and behaviours  

Able to participate in the development of The Connection’s common systems, policies, procedures 
and written materials 

Interested in improving case management systems and knowledge systems in a social care setting 

 


