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Job Description: Expert by Experience Panel Member 

1. Background Information 

The Connection is based in the heart of London, near Charing Cross Station and Trafalgar Square. Our history 
of working with people experiencing homelessness can be traced back to the First World War, and we offer 
both short  term practical help and more intensive long-term support to clients who are sleeping rough or 
vulnerably housed. Westminster is the epicentre of rough sleeping in the UK, and we work closely with people 
who find themselves on the edge in Central London, with nowhere else to turn.   
 
We deliver a range of services from several sites: 

• A Triage and Brief Intervention Service for people experiencing housing crisis to understand their 
situation, signpost, provide housing advice and access to health care where appropriate 

• A Resource Centre providing facilities that give dignity and practical support to our clients - 
including showers, laundry, c/o address, IT access, basic healthcare services and meals 

• Resilience and Recovery work including a therapeutic group work programme, support with 
training and employment, and routes into mental health and drug and alcohol treatment 

• A Housing and Resettlement advice service which helps people to access supported 
accommodation and the private rented sector, reconnect to places where they have roots in the 
UK, and undertakes immigration case work.  

• A Street Engagement Team which includes an innovative day-time outreach service that works 
across the West End with those on the streets who face multiple disadvantage  

• Two sites at which teams offer short to medium-term accommodation options for clients, with a 
wraparound support offer. This enables people to recover in a safe and secure environment with 
a roof over their heads. 
 

We understand homelessness strategies and services are more likely to be effective and relevant if they are 
designed, delivered and evaluated with the active involvement of the people who use them. Our 
commitment to Client Involvement and Coproduction is to make our services better – by committing to 
sharing power to plan and deliver support and services together, we are recognising that everyone has vital 
contributions to make to CSTM and we are giving ourselves every opportunity to improve our services. 

The Experts by Experience panel will enable us to hold ourselves accountable to people with lived experience 
and ensure that they have a voice at all levels, including strategic. This is a diverse and inclusive panel that 
brings together people with different experiences of support services, including homelessness, recruited and 
paid to focus on the strategic development, commissioning, recovery communities and social enterprise 
areas of co-production at CSTM. The Panel is a collective voice of people who draw on their own personal 
experience and insights to provide client’s perspective at board level and make a real and lasting 
contribution to decision-making at the Connection and to the wider homelessness debate as well as the daily 
details of life at CSTM.  

2. The role 
This role exists to make space for people with lived experience to bring their voices into the heart of CSTM’s 
decision making and the direction of CSTM. We are building an advisory panel who will advise CSTM’s 
leadership team and governance boards on key decisions and activities at CSTM. By sharing their voice and 
influence, advisory panel members will help shape our future, and their opinions will inform both strategic 
decisions and daily details of life at CSTM. This panel will meet every three months (quarterly). Each 
quarterly meeting will be hosted by our lived experience champions, members of staff at CSTM who have 
their own lived experience of homelessness, and related services. Before each meeting they will circulate an 
agenda of items for discussion, giving each panel member time to think and prepare what they’d like to 
share. 
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This role will provide an opportunity to get experience in and develop your skills in public speaking, 
collaborative working and decision making as part of a group. It is an opportunity to share your experiences in 
a safe, supportive space with others who stand in solidarity with you - using your knowledge to help build a 
better service for other people in the future. Your feedback will directly inform decision making. You will be 
able to take part in a training and development programme to help you participate fully in the work of the 
panel. 
 

Responsible to: Client Involvement/Co-Production Coordinator 

Liaison with: Board of Trustees 

Job Purpose:  Attend quarterly panel  

 Read the agenda and other relevant material in advance of the meeting, ready to 
bring thoughts to share in response to the agenda items.  

 Share thoughts and opinions with the panel 

 Critically consider items that are brought to the panel for discussion, offering 
praise, critique and new ideas 

 Review internal organisational activity and approaches that have the potential to 
affect people with experience of homelessness 

Salary  £14.48 per hour (CSTM locum wage)  

Contract: Part time (varying hours), 18 month contract 

 
3. Skills & Experience 

 Personal experience of housing difficulties/homelessness, and other disadvantages, including but not 
limited to, e.g. mental health, substance use or alcohol services, and an understanding of how these 
experiences have affected you. 

 Willingness to take part in meetings and contribute your opinions publicly in a group setting 

 Good communication skills and the ability to build relationships with people from a variety of different 
background and work as part of a team 

 The ability to work with others, take part in constructive discussion and respect other viewpoints 

 A willingness to share your knowledge and experience and to give open and honest feedback. 

 The ability to read information to prepare for meetings 

 An understanding of the importance of confidentiality 

 Reliability and good time keeping 

 Ability to communicate by email (support with accessing IT equipment and the internet can be 
provided and shouldn’t be a barrier to you applying 

 The enthusiasm and determination to develop and learn new skills 

 Willing to travel independently to meetings when these arise. 
 

 
We ask that as a panel member you: 

 Comply with CSTM policies including health and safety, data protection and code of conduct at all 
times. 

 Maintain the privacy and confidentiality of all accessible information about members and the 
organisation. 

 Are committed equality and take a zero-tolerance approach to discrimination and exclusion on the 
grounds of age, race or ethnicity, gender or gender identity, sexual orientation, faith or belief, 
disability, socio-economic status, or caring responsibility. 
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This will be an 18month commitment. Between September 2022 and April 2023 there will be 6 half day 
sessions or training, followed by quarterly meetings for the following year (2023-2024). We’re looking for 
people who are able to make a commitment this timeframe, but we do understand that circumstances can 
change and we can be flexible if you can’t make every session. 

 


